
 

LEVEL 3 LEAD ADULT CARE WORKER  

Diploma (NCFE) Only 

About the course 
 
This course will allow Lead Adult Care Workers to make a positive difference to lives of the people 
they support. You will be working in a frontline role such as Care Officer, Care Supervisor, Senior 
Care Worker, Supervising Care Worker, Senior Support Worker. These could all specialise in a variety 
of areas such as learning disability, mental health, drug and alcohol misuse, homecare, dementia and 
end-of-life care. 
 
Undertaking this course will enable the Lead Adult Care Worker to make a positive difference to 
someone’s life when they are faced with physical, practical, social, emotional or intellectual 
challenges. They will be expected to exercise judgement and take appropriate action to support 
individuals to maintain their independence, dignity and control. By providing leadership, guidance 
and direction at the frontline of care delivery they will be instrumental in improving the health and 
wellbeing of those receiving care and support.  
 
The Lead Adult Care Worker will develop skills and knowledge to promote the health and wellbeing 
of all the people they support, whilst ensuring compliance with legislation, policies and strategies at 
national, local and setting based level.  They will develop their values, skills and behaviours to deliver 
excellent support, demonstrating care and compassion. The Lead Adult Care Worker will be 
undertaking a rewarding, fulfilling and worthwhile role that could lead to excellent career 
progression within the industry.  
 

Duration and support 

 
With a duration of 12 months, you will receive online training and face to face support from our 
assessor. 
 
On starting you will undertake an online skills scan enabling us to understand your learning style and 
needs and we will tailor your learning experience accordingly. Your assessor will work with you to 
ensure that you stay on track to complete your programme on time by managing your progress 
through Bud our learning platform. 
 

 

  



 

Course content 
 
Introduction to Lead Adult Care Worker 
Tasks and Responsibilities 
Values and Behaviours 
Communication 
 

 
Safeguarding 
Health and Well Being 
Professional Development 

Entry requirements 
 
You must be resident in the UK and be employed in a relevant job role and able to commit to the full 
length of the course. 
 

What does it cost? 
 
The cost of the programme is £2400 (payment options are available). 
 

How do I start this apprenticeship? 
 
Contact Brighter Horizons for a candidate enquiry form on 01403 786620 or email 
info@brighterhorizonstraining.co.uk 
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